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We turned 25!

On Friday 8 Decembethe Welshpool and DistrigdvisoryGroup celebrated their 28
Birthday in front of the RTC with a BBQ. The celebration was enjoyed bipoadrgsidents
and the Welshpool Primary School children &achers

Ed Fowler who is thHengstandingPresident of the Welshpool and District Advisory group
acknowledged the unique community asset of the RTC highlighting the fact that we were
first Rural Transaction Centre in Victoria and one of the few still in operation. This is a gre
achievementor the Welshpool community to maintain vital services in the town.

We wish to thank MargArnupfrom the PromontoryDistrictFinanceGroup who supportedis
on our special day along with everyone who helped us reach this milestone.

Disclaimer
This newsletter is an independent s@lihded publication produced by staff and volunteers of the RTC and it does not reflect the opinions

Committee members, South Gippsland Shire, or the Department of Planning and Community Development.
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Purchase tickets at the
Rural Transaction Centre or
collect a VLINE Bus Timetable

Agent

At a Services Australia Agent  Self service

you can: You can use myGov to access your Centrelink, Medicare
and Child Support online accounts. Go to my.gov.au
[] USEOUR COMPUTER to access my.govauand o, cap also access our services through the
other g services and

Express Plus mobile apps. For more information go to
i lia.gov. Ifservice

USE OUR PHONE to access the agency's self
service options or to speak with us

Online Services Support Hotline

myGov Helpdesk 132 307 select option 1
Centrelink Helpdesk 132 307 select option 2

Centrelink phone self service

@ ACCESS FREE WI-FI 24/7 to connect to
o government services - no password required

(=] USE OUR EQUIPMENT to upload, print and

=i photocopy documents

Phone self service 136 240
Report income and update your
obligation requirements 133276

ﬁ GET YOUR IDENTITY DOCUMENTS CERTIFIED
For help in other languages

Agents can: Centrelink 131202
+ help you to set up and access digital services Medicare and Child Support 181450
+ help you find inf ion online about p

o avicas v How to contact us
+ arrange referrals to specialist services, ABSTUDY Freecall™ 1800 132317

Assistance for Isolated Children 132318

Agents can't: BasicsCard balance enquiry  Freecall™ 1800 057 111
BasicsCard and
+ access your records Income Management Freecall™ 1800 132 594
+ make decisions about or change your payments Centrelink debt recovery Freecall™ 1800 076 072
or debts Centrelink Indigenous
+ issue a Medicare card or Health Care Card Call Centre Freecall™ 1800 136 380
+ do customer interviews Child Support 131272

Complaints and feedback Freecall™ 1800 132 468

+ contact the agency to get information about your

payments or entitlements, without your permission. Disability, sickness and carers 13217
Families 136 150

Agents aren't Services Australia staff, Farmers and their partners 132316
Financial Information Service 132 300

Grandparent Advisers Freecall™ 1800 245 965

Your local Agent is:

Indigenous debt recovery  Freecall™ 1800 138 193

G ’ Job seekers 132 850

Welshuod & Disitit Acviaory. Gap e Low Income Health Care Card 132490

Address: Medicare 13201
Medicare Aboriginal and Torres Strait Islander

14 Mein 84, WELSHROOL Access Line Freecall* 1800 556 955

Freecall™ 1800 737 377
132300
132490

TTY enquiries Freecall™ 1800 810 586
TTYis only lor%coph who are deaf or have a hearing or speech
Iimpairment, A TTY phone is required to use this service,

National Redress Scheme
Older Australians
Youth and students

10am3pm Monday
Wednesday, Thursday &
FridayQ a

Services
Australia

Australian Government servicesaustralia.gov.au

Working from homend need a change
of scenery? Office Space available to r
at WelshpooRuralTransaction Centre.

Mondays, Thursdays, and Fridays.

Contact us 0688 1087or more
information.

Gibson Accounting

PH: (03) 5176 2031

Fax:(03) 5174 6313

101 Hotham Street
Traralgon, Vic 3844

Kieran Olree

Email: kieran@gibsonaccounting.com.au

Kieran Olree is at the RTC every Wednesday

By appointment only (03) 5176 2031

For more information and all the latest tax
updates and handy hints for tax time,
pleasevisDA 0 a2y Qa ¢SoaAh

www.gibsonaccounting.com.au
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GREAT SOUTHERN |
S RAILTRAIL

RETRACE AUSTRALIA'S

MOSTSOUTHERN
MAINLAND RAIL LINE

PLAN YOUR JOURNEY EXPLORE

South Gippsland Shire Council News
The Great Southern Rail Trail

New and improved website

Explore Australia's most southern
mainland rail line with the fresh new
Great Southern Rail Trail website.

The platform allows users to map out
their journey and plan ahead for a scenic
walking or riding adventure along the
Trail, which spans an impressive 130
kilometres between Nyora and Yarram.
The route can be undertaken in full or in
easier bite-sized portions.

Explore the distance and elevation
between the towns, find your closest
water station, learn about the region's
history and choose from a variety of
access points to the Trail.

L
RFT/376 — Mirboo North Early Leaming Centre

COUNCIL MEETINGS

Wednesday 11 December 2.00pm (Council
Chambers, Leongatha)

Dates are also listed on Council's website at:
WWW. ippsland.vic.gov. ing:
dates

To watch the ‘open'’ part of the meeting live or
when it suits you, visit
www.southgippsland.vic.gov.au/live

EMPLOYMENT OPPORTUNITIES

Looking for a new job? We might have the
perfect position for you! Check out our
current vacant positions here

WWW. hgippsiand.vic.gov.

The site also gives users the opportunity
to delve into the character and charm of
each of the Trail's passing towns.

If an adventure along the Great Southern
Rail Trail is on your summer holiday
to-do list, be sure to head over the new
website to get the most out of your
upcoming journey.

What are you waiting for? Head to
www.gsrt.com.au today!

The new website has been delivered
by South Gippsland Shire Council

in partnership with Wellington Shire
Council.

16 DAYS OF ACTIVISM: WALK AGAINST

Closure: Grand Ridge
Road

Drainage works associated with landslip repairs
will be taking place on Grand Ridge Road,

Trida from Monday 9 December to Friday 13
December

The closure will take effect between Hollins
Road and Canavans Road.

If you are using this road, please detour via
Canavans Road or Ferndale Road
For updates of road hazards and dlosures,

please visit:
[ Nic.

FAMILY VIOLENCE Concept Design
Tenders close 2.00pm AEDT on Tuesday 10
Raise awareness of gender equity and family December 2024

violence prevention.

RFT/419 - Fish Creek Streetscape

Wear orange and join us on Wednesday 4
December at 12.30pm. The walk will start at the
front of Memorial Hall in Leongatha

Tenders close 2.00pm AEDT on Tuesday 17
December 2024

RFT/423 - Korumburra Commercial Street ~ Hi
You can also head to the Hall before or afterthe  Pedestrian Link
walk for our BigRespect Photo Pop-up. Tenders close 2.00pm AEDT on Tuesday 21
More information about 16 Days of Activism January 2024, :
can be found at: Documentation is available from Council's
www.16daysgippsland.com.au eTenderm.g !?om?l »

WwWw. ViC.goV.
REQUEST FOR TENDERS

CONTACT US

Council is seeking submissions from qualified
companies/applicants for the following:

9 Smith Street, Leongatha
15 Little Commercial Street, Korumburra

03 5662 9200
www.southgippsland.vic.gov.au

FOREST FIRE MANAGEMENT VICTOF¥

Victorians are being urged to prepare fo
an increase in fire activity across large
parts of the state this summer.

TheSeasonal Bushfire Outlook for
Summemives a picture of the likelihood
of fire over the summer months, at both
A0F4S YR yIFEOA2Yy L §
outlook¢ released today, predicts higher
potential for fire in the west and
northeast of the state, southwest
Gippsland, and the Moimgton Peninsula.

In the southwest, a lack of rain in the pa
18 months has left a substantial amount
of dead and dry plant material within
forests, making it easier for fires to start
and spread.

Seasonal Bushfire Outlook
Summer 2024

Mildura®

JBaimsdale

I increased Risk of Fire

Merry Christmas to all and many thanks for your support throughout

a rather challenging year.

May we have a much better year next year, and it is great to see
most flood impacted residents have now returned to their homes.

All the very best for 2025!111!

WeELsSsHPOOL PosT OFFICE

20 Main Street Welshpool Phone: 5688 1419
Email: welshpoolpostal@bigpond.com

Find us on

Facebook .




ExdBisley

WORKWEAR

A variety of Bisley wear available to
purchase. Orders can be placed if we
R2y Qi KI @S e&2d
Call in to view our range
14 Main Street Welshpool

Community Bank

Toora, Foster and
Welshpool

B Bendigo Bank

Welshpool Agency
14 Main Street Welshpool
Monday, Wednesday, Thursda& Friday
10am to 3pm
PH: 5688 1087

We would like to wish all of our loyal customers a

friends a very Merry Christmas and Best Wishes

2025. Thank you all for your ongoing suppothat
Welshpookgency this year.
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